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1. Business identity and contact

Legal / trading name Finesse Auto Service & Repair (also appears as Finesse Auto)

Address 5820 Corson Ave S, Seattle, WA 98108, United States

Neighbourhood Georgetown, South Seattle

Website faseattle.com

Hours Monday to Friday, 8:00am to 5:00pm. Closed Saturday and Sunday. By appointment.
Founded 2014

Ownership Family-owned, independent. Founder: Fin Wang.

Business type Auto repair shop. Not a dealership.

Booking Online at faseattle.com, or by phone during opening hours

Google rating 4.8 from 291 reviews (as at July 2026)

Phone number: confirm before publishing

The website lists 206-763-6888 throughout. The Google Business Profile lists +1 206-801-6981 . These differ, and one may be a call-
tracking line. Do not load a phone number into any Al system until New Limits has confirmed which is correct. Until then, direct
customers to book online or use the phone number shown on the profile they are already viewing.

2. Positioning and what makes them different

Finesse Auto is an independent, family-owned repair facility specialising in European vehicles, while also servicing Asian and domestic
makes plus classic and exotic cars. The proposition is dealership-level expertise and equipment without dealership pricing.

Specialty

Also services

Warranty

Technicians

Diagnostics

Parts

Loaner vehicles

Appointments

Financing

Stated values

Amenities

Accessibility

Payments

European and high-line vehicles

Asian, domestic, classic and exotic vehicles

3-year/ 36,000-mile nationwide warranty through TechNet

ASE-certified and factory trained

Digital vehicle inspections with photos and video shared with the customer

OEM or better quality parts and fluids

Complimentary, on qualifying major repairs

Same-day often available

Flexible financing available

Quiality, transparency, integrity, service

Customer lounge with seating, coffee, tea, water, snacks, wifi and charging

Wheelchair accessible entrance, parking, restroom and seating. Gender-neutral restroom.

Credit cards, debit cards, NFC mobile payments
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FINESSE AUTO SERVICE & REPAIR SERVICES

3. Services offered, in full

Sixteen services, each with a dedicated page on faseattle.com, all verified live on July 30, 2026. If a customer asks about a service
not on this list, see section 6.

AC & HEAT REPAIR

Full climate control service: diagnosis, recharge and component repair for both heating and air conditioning. The system also defogs the
windows and maintains cabin air quality, so it matters for safety as well as comfort.

Share: faseattle.com/ac-heat-repair-seattle/

AUTO DIAGNOSTICS

Advanced diagnostics using scan tools on modern computer and sensor systems. Used to find the actual cause behind a warning light
rather than replacing parts speculatively. Findings are shown to the customer with photos and video.

Share: faseattle.com/auto-diagnostics-seattle/

BATTERY, STARTER & ALTERNATOR

Testing and replacement across the whole starting and charging system. These three components fail with near-identical symptoms, so
the full system is tested before anything is replaced.

Share: faseattle.com/battery-starter-alternator-repair-seattle/

BRAKE REPAIR

Inspection and repair of pads, rotors, calipers and brake fluid. Common symptoms: grinding, squealing, a soft or spongy pedal, vibration
when braking, longer stopping distances.

Share: faseattle.com/brake-repair-seattle/

ELECTRICAL REPAIR

Diagnosis and repair of starting faults, flickering dashboard lights, non-functioning features and wiring problems, covering the starter,
ignition switch, wiring and control modules.

Share: faseattle.com/electrical-repair-seattle/

ENGINE COOLING

Pressure testing plus radiator, hose, water pump and thermostat repair. Symptoms: temperature gauge climbing, coolant pooling under
the vehicle, overheating.

Share: faseattle.com/engine-cooling-system-repair-seattle/

ENGINE REPAIR

Diagnosis and repair from rough idling through to full rebuilds, for both modern and high-performance engines. Symptoms: unusual
noises, hard starting, loss of power, drop in fuel economy, warning lights.

Share: faseattle.com/engine-repair-seattle/

EXHAUST SYSTEM

Diagnosis and repair of exhaust faults, including for European and performance models. Symptoms: louder than usual running, unusual
smells, worsening fuel economy. Affects emissions compliance and cabin safety.

Share: faseattle.com/exhaust-system-repair-seattle/
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FINESSE AUTO SERVICE & REPAIR SERVICES CONTINUED

3. Services offered, continued

FACTORY SCHEDULED MAINTENANCE

Manufacturer-recommended servicing at the correct intervals for each make and model, covering both luxury European vehicles and daily
drivers. Protects warranty and resale value.

Share: faseattle.com/factory-scheduled-maintenance-seattle/

FLEET SERVICES

Maintenance and repair programmes for local business fleets, from a few service vans to larger company fleets. Service plans are tailored
to the operation, with the priority on minimising downtime.

Share: faseattle.com/fleet-repair-seattle/

OIL CHANGES

Oil and filter service using the correct grade and specification for the specific make and model, covering European performance vehicles
as well as daily drivers. The vehicle is checked over while in.

Share: faseattle.com/oil-change-seattle/

STEERING REPAIR

Diagnosis and repair of steering faults. Symptoms: pulling to one side, wandering, difficulty turning, unusual stiffness, vibration through
the wheel, noticeable play.

Share: faseattle.com/steering-repair-seattle/

SUSPENSION REPAIR

Repair and replacement of shocks, struts, bushings and control arms. Symptoms: rough ride over bumps, leaning in corners, degraded
handling. Also affects tyre contact with the road, so it is a safety item.

Share: faseattle.com/suspension-repair-seattle/

TIRE SERVICES

Tyre sales, fitting, balancing, rotation and puncture repair. Brands carried: Michelin, Continental, Goodyear, Pirelli, Bridgestone, Firestone,
Hankook, Yokohama.

Share: faseattle.com/tire-services-seattle/

TRANSMISSION REPAIR

Service and repair for automatic, manual and dual-clutch transmissions, up to full rebuild where genuinely required. Symptoms: hesitation
between gears, rough shifting, slipping under acceleration.

Share: faseattle.com/transmission-repair-seattle/

WHEEL ALIGNMENTS

Alignment using state-of-the-art equipment to restore correct suspension geometry. Symptoms: uneven tyre wear, off-centre steering
wheel, vehicle drifting rather than tracking straight. Recommended after new tyres or steering/suspension work.

Share: faseattle.com/wheel-alignment-seattle/
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FINESSE AUTO SERVICE & REPAIR VEHICLES &§ ANSWERS

4. Vehicles serviced

Thirty-three individual makes, each with its own page on faseattle.com, plus classic and exotic categories.

EUROPEAN - THE SPECIALTY

Alfa Romeo - Audi - BMW - Jaguar - Land Rover - Maserati - Mercedes - MINI - Porsche - Volkswagen - Volvo

ASIAN

Acura - Honda - Hyundai - Kia - Lexus - Mazda - Mitsubishi - Nissan - Scion - Subaru - Toyota

DOMESTIC

Buick - Cadillac - Chevrolet - Chrysler - Dodge - Ford - General Motors - GMC - Hummer - Jeep - Lincoln

ALSO

Classic vehicles - Exotic vehicles

5. Answer library

Written the way the business would answer at the counter. These are the approved phrasings.

Every answer carries a link

An answer on its own ends the conversation. An answer plus the right page moves the customer onto the site, where they can read further
and book. The orange line under each answer is the page the agent should share when it gives that answer. Never send someone to the
homepage when a specific page exists, and never invent a URL that is not on this list.

General

Where are you located?
5820 Corson Ave S, Seattle, WA 98108, in the Georgetown neighbourhood of South Seattle.

Share: faseattle.com/contact-us/

What are your opening hours?

Monday to Friday, 8:00am to 5:00pm. Closed Saturday and Sunday. We work by appointment.

Share: faseattle.com/contact-us/

How long have you been in business?
Finesse Auto has served Seattle drivers since 2014.

Share: faseattle.com/about-us/

Are you a dealership?

No. We are an independent, family-owned repair facility. The business began in 2014 as a combined dealership and service facility and now
focuses on repair and service.

Share: faseattle.com/about-us/

Do I need an appointment?
Yes, we work by appointment. You can book online or call the shop. Same-day appointments are often available.

Share: faseattle.com/appointments/

How do I book?
Book online in a couple of minutes, or call the shop during opening hours.

Share: faseattle.com/appointments/

Vehicles we service

Do you work on European cars?

Yes. European vehicles are our specialty. We service Alfa Romeo, Audi, BMW, Jaguar, Land Rover, Maserati, Mercedes, MINI, Porsche,
Volkswagen and Volvo.

Share: faseattle.com/european-repair/

Do you work on Porsches?

Yes. Porsche is one of eleven European marques we service.

Share: faseattle.com/porsche/

Do you work on BMWs?

Yes. BMW is one of our core European marques.

Share: faseattle.com/bmw/

Do you only work on European cars?
No. European vehicles are our specialty, but we also service Asian and domestic makes, plus classic and exotic vehicles.

Share: faseattle.com/vehicles/

Do you work on Japanese or Korean cars?
Yes. We service Acura, Honda, Hyundai, Kia, Lexus, Mazda, Mitsubishi, Nissan, Scion, Subaru and Toyota.

Share: faseattle.com/asian-repair-seattle-wa/

Do you work on American cars?
Yes. We service Buick, Cadillac, Chevrolet, Chrysler, Dodge, Ford, General Motors, GMC, Hummer, Jeep and Lincoln.

Share: faseattle.com/domestic-repair-seattle-wa/

Do you work on classic cars?
Yes. We have a dedicated classic vehicle service.

Share: faseattle.com/classic-vehicles/

Do you work on exotic cars?
Yes. We regularly service exotic and high-performance vehicles.

Share: faseattle.com/exotic-vehicles/

Al Knowledge Base - prepared by New Limits - July 2026 Page 5



FINESSE AUTO SERVICE & REPAIR ANSWER LIBRARY CONTINUED

5. Answer library, continued

Warranty, guarantees and parts

What warranty do you offer?
Every repair is backed by a 3-year, 36,000-mile nationwide warranty through TechNet.

Share: faseattle.com/about-us/

Is the warranty valid outside Seattle?
Yes, the TechNet warranty is nationwide.

Share: faseattle.com/about-us/

What parts do you use?
OEM or better quality parts and fluids.

Share: faseattle.com/about-us/

Are your technicians certified?
Yes. Our technicians are ASE-certified and factory trained.

Share: faseattle.com/about-us/

While your car is with us

Do you offer aloaner car?
Complimentary loaner vehicles are available for qualifying major repairs. Ask when booking and we will confirm availability.

Share: faseattle.com/about-us/

Will you tell me what is wrong before doing the work?
Yes. We use digital vehicle inspections with photos and video, so you can see what your vehicle needs and why before any work is agreed.

Share: faseattle.com/auto-diagnostics-seattle/

Is there somewhere to wait?
Yes. We have a customer lounge with seating, coffee, tea, water and snacks, plus wifi and charging.

Share: faseattle.com/about-us/

Canl getitdone today?
Same-day appointments are often available. Book online or call the shop and we will tell you what we have.

Share: faseattle.com/appointments/

Payment and practical

What payment methods do you accept?
Credit cards, debit cards and NFC mobile payments.

Share: faseattle.com/contact-us/

Do you offer financing?
Yes, flexible financing options are available.

Share: faseattle.com/specials/

Is the shop wheelchair accessible?
Yes. The entrance, parking lot, restroom and seating are all wheelchair accessible.

Share: faseattle.com/contact-us/

Do you have arestroom?
Yes, including a gender-neutral restroom.

Share: faseattle.com/contact-us/
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FINESSE AUTO SERVICE & REPAIR LIMITS & GUARDRAILS

6. What is NOT offered

If a customer asks about any of the following, the answer is that it is not a service Finesse Auto provides, and they should call the
shop if they want a recommendation. Do not guess.

« Collision and body repair

« Paintwork

« Windscreen and glass replacement

« Vehicle sales

« Rotorresurfacing (we install new pads and rotors instead)

« Infotainment screen repair

This list is provisional

Itis inferred from the absence of these services on the website and from customer reviews describing enquiries that were turned away.
Confirm with the client and expand before this is loaded into any Al system. An incorrect "no" costs a booking; an incorrect "yes" costs
trust.

7. Guardrails: what the Al must never say

These matter more than the answers. A confidently wrong answer published under the business's name is worse than no answer at
all.

Never quote a price or estimate.

No pricing is published and every job differs. Direct the customer to call the shop or book a diagnostic instead.

Never promise a completion time for a specific repair.

Turnaround depends on parts and diagnosis. "Same-day appointments are often available" is about booking, not completion.

Never confirm a loaner car is available for a specific booking.

Loaners are for qualifying major repairs and subject to availability. Say to ask when booking.

Never state that a specific fault is covered under warranty.

The 3-year/36,000-mile warranty covers our repairs. Whether a given issue qualifies is a conversation for the shop.

Never name atechnician.

Staff change and misattribution is worse than no name.

Never say the business sells cars.

The dealership side is historic. Finesse Auto is a repair and service facility.

Never invent a service that is not on the list.

If asked about something not listed (for example bodywork, paint, or windscreen replacement), say it is not something we offer and suggest
they call to confirm.

Do not diagnose a fault.

Describe symptoms and recommend a diagnostic appointment. Never tell a customer what is wrong with their car.

Escalation

Anything involving a complaint, a dispute, a safety concern or a legal question is handed to a human immediately. The agent should not
attempt to resolve it.
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